ITANOX XOYNTAAAX
Enikovpog Kadnyntig Mavemotnpiov Mepaing

KapaoAn & Anuntpiov 80, 18534, Mepaiag
papeio: 401, ™A: 210 4142199
e-mail: pchountalas@unipi.gr

MMPOZQIIIKA XTOIXEIA
Hupepounvia 'évvnong .........: 18/8/1977.
Tomog 'éEvwnong ...cceecveveeee t - ABVOL
YTNKOOTNTA .ovvvveeeverevennenee - EAANIVIK).
ZIIOYAEZ
2004 -2010 Awdaktopko AimAwpa ot Awoiknon Enyeprjoewv

2002 - 2004

1995 - 2000

2021 - onjuepa

2004 - onjuepa

2010-2021

2004 -2021

2011 -2018

1999 - 2001

Havemotiuio Mepaiag, Tunpa Opydvwong kat Atoiknong Emiyeipnoswv.

- BaOudg: Aptota.

Awtpifn): Ta Ilpotvma Zvotiuata Aiknong wg Tapaywv €QAPUOYNS
Awoiknong Emiyelpnuatikwv Alepyaciov.

Metamntuxlako [poypappa Emovdwv ot Aroiknon Emyeipnoswv - OAwkn)
Mowdtnta (MBA-TQM)
Havemotnuio Metpaiwg, Tunua Opydvwong kat Aloiknong Emiyeipricewv.
- BaOudg: Aptota, Anyn Ymotpopiag kat ota Svo eéaunva.
AummAwpatikn Epyaocia: Ztpatnykos oxedlaopog oAokAnpwpevng Sepyaciag
€CUTINPETNONG TIEAATWV KATACTIIATOG ETILXEPTONG TNAETIKOVWVLWV.

Mtuxio otnv Opydvwon kat Aroiknon Emyeipioewv
Havemotnuio Mepaiag, Tunpa Opydvwong kat Atoiknong Emiyeipnoswv.

ENNAITEAMATIKH AITIAXXOAHZH (XYNOIITIKA)

Entikovpog KaOnyntg: Turjua Opydvwong kat Atoiknong Emiyeiprioswy,
Havemiotnuio Mepatdg.

Emotnuovikdg Xuvepyatng oe Epsvvnuika Ipoypappata:
Havemotnuio Mepaiws, EAAnviko Avoikto Iavemiotnuio, EEAE.

EvtetaApévog ASaoKaAlAG o0& TPOTMTUYIAKE KAl UETATITUXLAKA
nmpoypauuata: Iavemotiuio lepaiwg, EAAnviké Avoikto [lavemiotnulo,
Havemiotiuio Oeooadiag, Iavemotnuio IleAomovvrioov, Frederick
University, TEI lleipaia.

TopBovrog Emyeipnoewv (Atouktj Emiyeipnon).

ZuviSputg, Awxxeploti)c kot OpoppuvOpog Etaipog: easywriter.gr,
Yrnpeoisc HAekTpovikwVv ExSocewv.

Marketing Assistant: DB-Databank, OutAog Intracom.



AKAAHMAIKH APAZTHPIOTHTA

Mavemotiuio Mepaiwg

Entikovpog Kabnyntg, Tuqua Opydvwong kat Awoiknong Emiyeipricewv (23/12/2021-
onuepa)

2022 - onuepa  Aoiknon Hapaywyng (Tuqpa OAE).
2021 - onuepa  TMowdtnta kat AteBvn Ipotuma Awaxeipiong (Tunua OAE).
2022 - onuepa  Awoiknon Emiyelpnuatikwv Atepyactwv (Tuqua OAE).

2022 - onuepa  Xvomipata Aac@daiiong Iowwtntag (IME otn Awiknon Emyepnoswy -
OAwn Mowdtnta - MBA-TQM, Tunua OAE).

2021 - onuepa  Awoiknon Mapaywykwv Aadikaciwv (IIME otn Awoiknon Emiyelpnoswy -
OAwn Mowdtnta - MBA-TQM, Tunua OAE).

2022 - onuepa  Awoiknon Mapaywyns kat Epodiacpot (IIME ot Awoiknom Emyelprioswyv
ywx Ztedéxn - Executive MBA, Tunua OAE).

2022 - 2023 Awiknon OAwng TMowmmrtag vy Emyepnoelg Tovplopov (Tunua
Tovplotikwv Zmovdwv).

Evtetaipévog Si8aokaliag (2010-2021):

2014 - 2017 Awoixknon Mapaywyns (Tunua OAE).

2016 - 2021 [TowotnTa kot Atebvn Mpodtuma Awayeipiong (Tuqpa OAE).

2018 - 2021 Tvomuata Awac@aiiong Mowmrtag (IIME ot Awoiknon Emiyelpnoewv -
& 2010-2013 OAwn [Mowdtnta - MBA-TQM, Tunua OAE).

2019 - 2021 Awoixknon Hapaywyns kat E@odiacpov (IIMZ ot Aoiknon Emixelpnoswv
ywx Ztedéxn - Executive MBA, Tunua OAE).

2018-2019 Awxeipion Evépyelag (Tunpa OAE).

2014 - 2015 Emiyetpnuatikotta (IIME ota Owkovopikad kat otn Awoiknon g Yyelag,
Tunua Owovopikng Emotung).

Tuvepyalopevog epevvntig (2015-2021):

2015 - 2021 Epyaot)plo Emieipnuatikotntag, Teyxvoloyiag kot  OkoVOULKNG
Zrpamywns (Tunua Owovoukng Emotnung).

ETilotqpovikog ouvepyatng ywa v vroothpién oe [IMZ (2011-2014):

2014 Awoiknon Emyeipriioewv - Mavatluevt Tovplopov (Tunpa OAE).

2013-2014 Avodoylotikny Emiotun kat Aowkntikny Kivdovovu (Tunpa ZTatioTikig Kot
Acailotikng ETiotung).

2011 -2012 Awoiknon Emyeiprioewv yuax Etedéxn (Tunua OAE).
& 2014



EAAnviko Avoikto Mavemiotiuto

Mé£Aog XEII ot Ogpatikn) Evotnta AEO 11 (2012 - ofjuepa):

2012 - onuepa  AdaokaAiia oto avtikeipevo: “Elcaywyn otn Alowkntikn Emiyelproewv kat
Opyaviopwv”, To omolo amoTeAelTAL ATIO TEGTEPA LEPN:
(i) Baowég Apxég Opydvwong & Aloiknong,
(ii) Aoixnon Mapaywyng,
(iii) Awaxeipion kot Avamtuén AvOpwmivwv [Topwv,
(iv) AleBvég Owovoutko MepBarrov (katapynOnke to 2023).

2017 - onuepa BonBog Zuvtoviot
2013 - onuepa  Portal Officer

EmBAénwv SimAwpatikwv epyactov (2012 - onpepa):

2012 - onuepa  Metamtuylako [Ipodypappa oty Atoiknon Emiyeprioewv (MBA)

Tuvepyalopevog epevvntig (2019 - 2022):

2019 - 2022 Epyaot)plo Mdavatluevt & Anuoowag Aiwoiknong (ZxoAn Kowwvikwv
Emiotnpov).

Mé£Aog TG “Opadag El8ikwv ota 'vwotika Avtikeipeva” (2019 - 2020):

2019 - 2020 ZxeSLa0 UG KAl 0pYAVWOT PAKEAOL Pn@Lako eKTTALSEVTIKOV VALKOU TOU
Metamtuyiako? [Ipoypappatog Emovdwv (MIIE) «Awoiknon E@odiaotiknig
AlvoiSag» (ZxoAn Kowwvikwv Emiotnuwv).

4

Mavemiotiuio Osooaldiag & EOviko 16pvua Epsvvawv

Evtetaipévog Si8aokaiiag oto Audpupatikd Metamtuyiako IMpdypappa "Blosmiyepeiv”,
Tunua Bioynpetag kat BloteyvoAoyiag (2015-onpepa):

2015 - onuepa  IMiotomoinon MowdtnTag
Emiyetpnpatika XxEdia

Mavemiotiuto Meiomovvijoov

Evtetaipévog Aldaokaiiag oto Metamtuyiako Ipoypappa otig Maykodoutes [pokAroeig
Kal Ta Zvotuata Avaivoswv, Tuiua IMoAtikng Emotiung kat Atebvwov Zxéoewv (2015-

onNueEPQ):

2015 - 2023 [IpoTuma Ataxeiplong Kivduvwyv
ETtifAeym SIMA®WUATIKOV EPYATLWOV

2018 - 2023 Awoiknon g Atakivévevong



TEI lletpaié (vov Mavemiotiuio Avtiki¢ ATTIKIG)

e EvtetaApévog Adackadiag oto IMpomtuyiakd Ipdypappa otn Awiknon Emiyeipricewvy,
ZxoAn Awoiknong kat Owkovopiag (2011 - 2013):

2011 - 2013 Opydvwon kat Aoiknon Emiyelprioewv |
EmtifAeym mTUXIAKWOV EPYATLWOV

2012 - 2013 Itpatnywkn Emyelpnoewyv
2011 -2012 Opyavwon kat Aoiknon Emyyeiprioewv 11

EAAnvikn Etaipia Aoiknoewg Emyeipioswv

e EvtetaApévog Atdaockaiiag oto Metamtuylakd Ipoypappa ot Awiknon Emixepnoewv
(2018 -2019):

2018 -2019 Emiyetpnpatikotnta kat Kawvotopia
Awoiknon OAwkng [TolotnTOg

AIAAKTIKEZ EHMEIQXEIX

Aayodiuog AT. & Xovvtadag II. (2021). Zvotipata Awxo@dAiong TMowdtntag (Mavemotiputo
[elpaiwg).

Xovvtadag II. (2021). Emyepnuatikémrta kat Emepnpatikd Zxédia  (Mavemotiuio
Oeocoariag, EAAnvikn Etapia Aloiknoews Emiyeiprioewv).

XovvtaAdag II. (2021). Mictomoinon Mowdtntag (Mavemomipo Osooaliag).

Xovvtadag II. (2018). Awiknon OAwnig IMowwtntag (EAAnvikr Etapia  Awowkhoewg
Emyyelprioewv).

Xovvtadag II. (2011). Apxés Opydvwong & Awiknong Emiyeipricewv I & II (TEI Iepaud, IEK
Ayddew).

EPEYNHTIKA EPTA

Amaoyoinon w¢ Emotnuovikog Xuvepyatng IMavemomnpiov xuvping o Evpwmaikd
Epevvntika lpoypappata, pe appodotntes (evoelktikd): E@appoyn mpotimwy cuotnudtwy
Slolknong, oxeSOUOG EKTTALSEVTIKWY TPOYPAUUATWY, TApPOXN eKMaidevong o oTeAEYN,
opyavwon workshops, oxedlaopos kat vAomoinon epeuvvwv TESOV, OLYYPAPY] HEAETWVY,
TAPOVOLATELS o€ SLEBVT) cLVESPLA, SLOIKNTIKT) UTTOOTNPLEN Kal SlayelpLlom TIPOUTIOAOYLOLOV £pY WV
KATL.

2023 - onfjuepa EAANvik6 Avoikto MMavenmiotyo: avemotuo Iewpaing: YmoomipEn
Apdoewv Zmpeng ™ Emyepnuatikotntag, Kawvotopiag kat Qpipavong
v Vv Aflomoinon g Epevvntikng Apaoctnplotntag kat twv NEwv
[Ipoidvtwv kat YTmpeowwyv mov avamtiooovtal oto EAANvVikG Avoilktod
[avemomuio (E.II. «Avamtuén AvBpwmivou Avvapikov, Exmaibevorn kot
Awx Biov Mabnon», EXIIA 2014-2020).



2022 - ofjuepa

2022 - onjuepa

2020 - 2022

2020

2019

2012 -2013

2012 -2013

2011

2007 - 2008

2007 - 2008

2007

2004 - 2010

Navemomuo IMewpawwg:  Ymootip€n Apdoswv  Ztipidng NG
Eniyepnpatikotntag, Kawvotopiag kat Qpipavong yia tmv A§lomoinon tng
Epevvntikng Apactnprotrag kot Twv Néwv Ipoidvtwyv kat YTnpeoLwv mov
avamtuooovtal oto [Tavemotiuo Mewpawwg (E.ITI. «Avantuén Avpwtivou
AvvoapkoV, Exkmaidevon kat At Biov M&Bnon», EXITIA 2014-2020).

eFTI: Anuovpyia kat avamtuén KopBov ¥nelakns Kawvotoplag yia Tig
NAEKTPOVIKEG TIANPOPOPIEG  EUTOPEVUATIKWV HeTa@OopwV (electronic
Freight Transport Information) otov Ilelpaid - oto MAalclo ToL €pyovu:
“Ymootpn ywar ™ Snpovpyia kot avantuén Kowdtntag 'voong kat
Kawotopiag yia ) T'odalia Owovopta (KI'K-I'O) otov Iepaid” (Anpog
[Mewpaua, Mepupepelaxd Emyetpnoiaxo Mpdypappa Attikig, 2014-2020).

TEACHmi: Teacher preparation for migrant school inclusion (European
Commission: Erasmus+).

Regio_Gnosis: TIAnpo@opnon Kal eVUEPWOT YA TNV TIOALTIKT] OUVOXNS
otv EAAaSa (European Commission: Support for information measures
relating to the EU Cohesion policy).

CIDE-NET: Creative and Innovation Driven Enterprises’ Network (European
Regional Development Fund: Interreg Balkan Mediterranean Program
2014-2020).

Eco-Commerce: Yootplen Spaocewv Ipacivng Emiyelpnuatikotntag kat
Etapikng Kowvwvikng EuB0vng yla i EUTOPIKESG ETTILXELPTOELS ATLO TNV
EBvikn Zuvopoomovsia EAAnvikov Eumopiov (E.IN. «Avamtuén AvOpwTivou
Avvapiko¥», EZIIA 2007-2013).

Gerolymatos International - GAMP 5: Avantuin xat E@appoyn
Yvomuatog ASloddynong IAnpooplakwv ZvotnUdTwy, CUHE®WVA PE TO
[IpéTuTo GAMP 5 (181w TIKO €pYO0).

Bomepatag: Tponyuévn MepiBarrovtikry Evaiobnromoinon IMoAtwv -
[SloktTtwv MME ¢ [Tepipéperag [epatd, péow evog Eugpuovg Zuotipatog
[TAnpo@dpnong kat Exkmaidevong (European Economic Area: EEA Grants).

Emudpewon yua v e@appoyr tov Kowvov IMAawoiov Afloddynong (KITA)
vy v avtoailoroynon twv OTA (Teviky pappateia ‘Epevvag kat
TexvoAoyiag).

Green Enterprise: A Framework for Planning and Implementing Local Level
Strategies Serving Sustainable Socioeconomic Development
(European Commission: Interreg III B - Archimed).

S.Co.Re.-Net: Network for the Sustainability and Competitiveness of Regions
(European Commission: Interreg I B Archimed).

B.A.S.E.: Building on the Asset of Experience (Article 6, E.F.S.: European
Foundation Statute).



2004 - 2005 LF.Q.M.: Innovative Food Quality Management (European Commission:
EQUAL).

MH AKAAHMAIKH ENAITEAMATIKH APAXTHPIOTHTA

2004 - ofuepa  Atouikn) Emiyeipnon (EAsV6epo Endyyeua)
Avtovoun mapoxn CUUPOVAEVUTIKWV UTINPECLOV GTOV LOIWTIKO KAl GTOV
dnuocLo Topéa.
Awaxeiplon ovyxpnuatodotovpevwy Epywv emyelpnuatikotntag (EXIA).

2011-2018 Easywriter.gr (HAektpovikés Ek600¢€Lg)
Zuvidputng, Alaxelplotns kat Opoppubuog Etaipog (33.3%)
Yno ™ 6wtkn upov evOivn kat kaBodnynon n etawpeia EAafe Eykpilon
OVYXPNUATOSOTNONG EPYOUV, aTa TAaioLx TG EVvTaénS TNG OTO TTPOYPAUUX
«Néa Kawvotoukn) Emiyeipnuatikotnta» tov EXIIA 2007-2013.

1999 - 2001 DB-Databank (Tpamela [IAnpogpopiav A.E. — Outdog Intracom)
Marketing Assistant.

AOIIIA XTOIXEIA

e Kpuitig (peer-reviewer) akadnpaik®v TEPLOSIKWV:
— Business Process Management Journal
— Sustainability
— The TQM Journal
— Heliyon
— International Journal for Quality Research (IJQR)
— International Journal of Quality & Service Sciences (IJQSS)
— Theoretical Economics Letters
— Infrastructure Asset Management (IASMA)
— International Journal of Human Resources Development and Management ([JHRDM)

e Médoc Emotnuovikwv ETitpontwv Zuvedpiwv:

— 20 IToaveAdnvio Zovédpio Marketing ko Branding Ténov (Adpioa, 31/03-02/04, 2017)
— 1o ITaveAdqvio Zuvédpio Marketing ko Branding Tomov (Bodog, 30/03-01/04, 2012)

e XevApLA £€ ATIOOTACEWG EKTIAISEVOTG:
— Foundations of Virtual Instruction (University of California, Irvine - Coursera)
— Avowt & €& Anootdoemg Exnaidosvon (EAAnvikd Avowkto Tavemoto)
— Teyvoloyieg [TAnpopopiwdv kot Erucovovidv (EAANvikd Avoikto Tavemotio)

e ZE£VECYAWOOEG:
— Avyylkd: Apioto eninedo - Certificate of Proficiency (University of Cambridge)

e XeplopogH/Y:
— MS Office (Word, Excel, PowerPoint, Access, Visio, Project)
— Zratotika wakéta (SPSS, AMOS)
— Exmodevticn miatedppa Moodle
— Aoyiopko maedidokeyng (Microsoft Teams, Cisco Webex, Zoom, Adobe Connect,
AlphaView, Skype for Business)
— Thomson Reuters EndNote X3
— Website Design and Development (WordPress & Joomla)



EINNIETHMONIKEX AHMOZIEYZEIX

(a) Aie6vn) Emiotnuovika lleplobika (indexed in Web of Science and/or Scopus and/or ABS)

Konstas K., Chountalas P., Didaskalou E., & Georgakellos D. (2023). A Pragmatic Framework for
Data-Driven Decision-Making Process in the Energy Sector: Insights from a Wind Farm Case Study.
Energies, in press.

Kitsou S.P., Koutsoukis N.S., Chountalas P. & Rachaniotis N.P. (2022). International Passenger
Traffic at the Hellenic Airports: Impact of the COVID-19 Pandemic and Mid-Term Forecasting.
Aerospace, 9, 143. https://doi.org/10.3390/aerospace9030143.

Tsogkas A., Tsoulfas G.T. & Chountalas P. (2022). Business Process Reengineering in the public
sector service supply chain: The case of the Greek Archaeological Resources Fund. International
Journal of Services and Operations Management, in press.

Magoutas A., Chountalas P., Manolopoulos D. & Gelardos N. (2022). An evaluation of the Greek
banking system over the period 2009-2019. Theoretical Economics Letters, 12(1), 76-97.

Kokkina D., Chountalas P. & Magoutas A. (2020). Key antecedents and consequences of employee
engagement: Empirical evidence from ISO 9001 certified organizations operating in the ICT
sector. Quality - Access to Success, 21(179), 59-71.

Fafaliou L., Chountalas P. & Manousakis I. (2020). Civil servants’ work performance in the context
of less effective appraisal systems: An exploratory study for Greece. International Journal of Public
Sector Performance Management, 6(4), 467-487.

Chountalas P., Magoutas A. & Zografaki E. (2020). The heterogeneous implementation of I1SO
9001: A multiple case study in service-oriented organizations. The TQM Journal, 32(1), 56-77.

Chountala V., Chountalas P., Magoutas A. & Mavragani E. (2019). The cultural route of Hercules:
mapping the tourist's perspective. International Journal of Tourism Policy, 9(2), 131-154.

Chountalas P. & Lagodimos A.G. (2019). Paradigms in business process management
specifications: A critical overview. Business Process Management Journal, 25(5), 1040-1069.

Konstantakos P.C., Chountalas P. & Magoutas A. (2019). The contemporary landscape of physical
asset management standards. Quality - Access to Success, 20(169), 10-17.

Chountalas P. & Tepaskoualos F. (2019). Selective integration of Management Systems: A case
study in the construction industry. The TQM Journal, 31(1), 12-27.

Chrysikopoulos S. & Chountalas P. (2018). Integrating energy and environmental management
systems to enable facilities to qualify for carbon funds. Energy and Environment, 29(6), 938-956.

Lagodimos A.G., Skouri K., Christou I.T. & Chountalas P.T. (2018). The Discrete-Time EOQ Model:
Solution and Implications. European Journal of Operational Research, 266(1), 112-121.

Tepaskoualos F. & Chountalas P. (2017). Implementing an integrated health, safety and
environmental management system: The case of a construction company. International Journal
for Quality Research, 11(4), 733-752.



Chountalas P.T. Lagodimos A.G. & Tsarouchas D.V. (2009). Standardized food safety
management: the case of industrial yoghurt. British Food Journal, 111(9), 897-914.

Lagodimos A.G., Chountalas P.T. & Chatzi K. (2007). The state of ISO 14001 certification in Greece.
Journal of Cleaner Production, 15(18), 1743-1754.

(B) Atebvi) Emietnuovika IeploSika (indexed in Google Scholar)

Koutsoukos G., Magoutas A. & Chountalas P. (2019). Incentive schemes for bank branch staff
during deep recession: Empirical evidence from Greece. International Journal of Decision Sciences,
Risk and Management, 9(1-2), 1-22.

Magoutas A., Chountalas P. & Zagka A. (2019). An empirical study on measuring the economic
value of public relations initiatives. Management of Innovative Business and Education Systems
Transactions: International Journal, 13(1), 45-60.

Athanasoulias G. & Chountalas P. (2019). Increasing business intelligence through a CRM
approach: An implementation scheme and application framework. International Journal of
Information, Business and Management, 11(2), 146-178.

Charalampidou T. Magoutas A. & Chountalas P. (2018). The influence of Foreign Direct
Investment on managerial efficiency: The case of Kleemann Hellas. Management of Innovative
Business and Education Systems Transactions: International Journal, 12(1), 13-28.

Tzatsi S., Magoutas A. & Chountalas P. (2018). The impact of marketing expenditures on
economic performance: The case of agricultural processed products industry. Management of
Innovative Business and Education Systems Transactions: International Journal, 12(1), 186-199.

Magoutas A., Chountalas P. & Konstantinidou C. (2017). The effect of financial factors and firm
size on the profitability of Greek private healthcare organizations in times of economic crisis.
European Journal of Economics, Finance and Administrative Sciences, 95, 118-129.

Yiannakopoulos Y., Magoutas A. & Chountalas P. (2017). Strategic competition analysis and group
mapping: The case of the Greek insurance industry. East-West Journal of Economics and Business,
20(1), 41-65.

Zografaki E., Magoutas A. & Chountalas P. (2017). Focus on human resources as a mediating
factor between ISO 9001 certification and continuous quality improvement. International Journal
of Decision Sciences, Risk and Management, 7(1/2), 105-122.

Athanasoulias G. & Chountalas P.T. (2017). Managing customer relationships: A comprehensive
literature review and future directions. International Journal of Decision Sciences, Risk and
Management, 7(1/2), 70-87.

(v) Aie6vi) Emiotnuovika Xuvédpia
Galoutzi A., Chountalas P. & Tsoulfas G. (2022). The implementation of risk and business

continuity management systems in healthcare supply chain in times of crisis. Springer’s
Proceedings in Business and Economics, in press.



Tsogkas A., Tsoulfas G.T. & Chountalas P. (2021). Risk Management for Business Process
Reengineering: The case of a public sector organization. In D.P. Sakas, D.K. Nasiopoulos & Y.
Taratuhina (Eds.) Business Intelligence and Modelling. Springer’s Proceedings in Business and
Economics, 279-288. (https://www.springer.com/us/book/9783030570644).

Kokkina D., Magoutas A. & Chountalas P. (2018). The conceptualization of employee engagement
and its distinction from related constructs. Proceedings of the 8th international conference on
Management, Economics and Humanities (ICMEH) (pp. 124-133). Barcelona, Spain, December 7-9.
(ISBN: 978-609-8239-14-0).

Chountalas P., Magoutas A., Botsi K., Fafaliou I. & Tsika 1. (2017). An exploratory study on
attitudes towards gamification and the role of learning approach in the context of distance

learning. Proceedings of the 9th International Conference in Open and Distance Learning, Volume 5,
Part A (pp. 177-189). Athens, November 23-26. (ISBN: 978-618-5335-00-7).

Isychou D., Chountalas P., Magoutas A. & Fafaliou I. (2016). Human capital and performance
appraisal in the public sector: An empirical investigation from employees' and senior managers'
perspective. Proceedings of the 3rd International Open Conference on Business & Public
Administration (pp. 87-101). Patras, April 16-17. (ISBN: 978-960-538-990-1).

Anagnou A. & Chountalas P. (2015). Human Resource Management practices in the sector of
public secondary education in Greece: Weaknesses and possible remedies. Proceedings of the eRA-
10 International Scientific Conference, Education II Session (pp. 32-44). Piraeus, September 23-
25. (ISSN-1791-1133).

Stavrakakis E. & Chountalas P. (2015). Retail strategies of companies operating in the gasoline
industry: The case of EKO S.A. Proceedings of the eRA-10 International Scientific Conference,
Economy II Session (pp. 18-28). Piraeus, September 23-25. (ISSN-1791-1133).

Chountalas P. & Karagiorgos A. (2015). Bring Your Own Device philosophy from the user's
perspective: An empirical investigation. Proceedings of the 2nd HOBA International Conference,
Volume 1 (pp. 1-12). Patras, March 7-8. (ISBN-978-960-538-950-5).

Kasotakis D. & Chountalas P. (2014). Consumer attitudes towards private label products: An
empirical investigation. Proceedings of the eRA-9 International Scientific Conference, Economy I
Session (pp. 18-26). Piraeus, September 22-24. (ISSN-1791-1133).

Staikouras I. & Chountalas P. (2014). Call center technology management: Theory and
managerial implications. Proceedings of the eRA-9 International Scientific Conference, Economy I
Session (pp. 27-34). Piraeus, September 22-24. (ISSN-1791-1133).

(6) E6vikd Emiotnuovikd Xvvéspia

Chountalas P.T. (2017). Contrasting visitors' and residents' perceptions of satisfaction with
tourism activities in a destination: Empirical evidence from Nemea region, Greece. Proceedings of
the 2nd Conference on Place Marketing and Branding. Larissa, March 31 - April 2, 1-12.

Tsika I. & Chountalas P.T. (2016). Green entrepreneurship and organic products: Empirical
investigation of customer behaviour. 13th Student Conference in Management Science and
Technology. Athens, May 12.



Despoteri V., Kotsia D. & Chountalas P.T. (2014). A theoretical and empirical investigation of
economic recession effects on consumer perceptions of private label products. Proceedings of the
3rd Pan-Hellenic Student Conference of the Hellenic Operational Research Society (pp. 56-70).
Piraeus, April 1-3. (ISBN: 978-618-80361-2-3).

Karvelea 0.V, Christopoulou A. & Chountalas P.T. (2014). Critical factors for employees’
motivation in times of economic recession: Empirical evidence from Greece. Proceedings of the 3rd
Pan-Hellenic Student Conference of the Hellenic Operational Research Society (pp. 107-122).
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