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1. EKITIAIAEYXH

1.1. MANEIIIXTHMIO ITEIPAIQX 5/2-1/07
AlSaxtopikd otn Aloiknon Emiyelprioewv

O¢ua Slatpns: «Aloiknon OAkhg IToldTNTAS OE EMUXEIPNOELS TIAPOXTS

UTMpPEcLWVY:  Alepebvnorn  TNG OxEONG  LKAVOTIOMONS EOWTEPIKWY  Kal

eEWTEPIKWV TIEAATWVY

BaBuog: Aplota

1.2. MTANEIIIXTHMIO IIEIPAIQX 10/98-7/01
Metamtuylako otn Awoiknomn OAwng oot toag

O¢pa SIMAWUATIKNG: «AL0AGYN 0T TNG TTOLOTNTAG TWV UTINPECLOV GTOUG

TEAQTEG TPATIE(WV IOV TIAPEYOVTUL ATIO TI AUTOUATES TAUELOAOYLIOTIKES

UNXQVES KoL TOUG Tapies» (aglodoynbnke pe aplota)

BaBuadg: Alav Kaiwg

1.3. OIKONOMIKO ITANEIIIXTHMIO AGHNQN 9/94-9/98
Tuqua Opyavwong kat Atoiknong Emiyeipricewy

[Ttuyio ot Aloiknon Emiyeprjoewv

BaBuadg: Alav KaAwg

2. EPEYNHTIKO EPTO

2.1. AHMOZXIEYZXEIX XE AIEONH MEPIOAIKA (pe kpion)
2.1.1. Psomas, E., Keramida, E., Bouranta, N. Kafetzopoulos, D., (2023), “The adoption of Lean in
the Greek public sector. An employee perspective”, International Journal of Lean Six Sigma, ahead-
of-print.
2.1.2. Bouranta, N., Psomas, E., Jaca, C., Casolani, N. and Liberatore, L., (2022), “Consumers' Food
Safety Perceptions in Three Mediterranean Countries”, New Medit - A Mediterranean Journal of
Economics, Agriculture and Environment, 21 4, pp. 71-84.
2.1.3. Kafetzopoulos, D., Psomas, E. and Bouranta, N. (2022), “The influence of leadership on
strategic flexibility and business performance: The mediating role of talent management”,
Management Decision, 609, pp. 2532-2551.
2.1.4. Psomas, E., Keramida, E. and Bouranta, N. (2022), “Practical Implications of Lean, Six Sigma
and Lean Six Sigma in the public administration sector. A Systematic Literature Review”,
International Journal of Lean Six Sigma, 13 6, pp. 1277-1307.
2.1.5. Dimitratzou, C., Psomas, E., Bouranta, N. and Kafetzopoulos, D. (2021), “The role of
organizational culture in total quality management adoption and cost of quality, Total Quality
Management & Business Excellence, 33 15-16, pp. 1718-1736.
2.1.6. Bouranta, N. Psomas, E. and Antony, ]J. (2021), “Human factors involved in Lean
Management: A Systematic Literature Review”, Total Quality Management & Business Excellence
339-10, pp. 1113-1145.
3.1.7. Bouranta, N. (2021), “Does transformational leadership influence soft aspects of TQM? A
comparison between manufacturing and service firms”, The TQM Journal, 33 3, pp. 706-728.
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2.1.8. Bouranta, N., Psomas, E. and Antony, . (2020), “Findings of quality management studies in
primary and secondary education. A systematic literature review”, The TQM Journal, 33 3, pp. 729-
769.

2.1.9. Psomas, E., Bouranta, N., Koemtzi, M., and Keramida, E. (2020), “Determining the impact of
service quality on citizens' satisfaction and the role of citizens' demographics. The case of the
Greek Citizen's Service Centers”, The TQM Journal. ahead-of-print.

2.1.10. Tsirkas, K., Chytiri A.P. and Bouranta, N. (2020), “The gap in soft skills perceptions: A
dyadic analysis”, Education + Training, 62 4, pp. 357-377.

2.1.11. Karakasnaki, M., Psomas E. and Bouranta, N. (2019), “The interrelationships among
organizational culture and service quality under different levels of competitive intensity: an
application in the shipping industry”, International Journal of Quality and Service Sciences, 11 2, pp.
217-234.

2.1.12. Bouranta, N., Psomas E., Suarez-Barraza, M.F. and Jaca, C. (2019), “The key factors of Total
Quality Management in the service sector: a cross-cultural study”, Benchmarking: An International
Journal, 26 3, pp.893-921.

2.1.13. Bouranta, N., Psomas, E. and Vouzas, F. (2019), “The effect of service recovery on
customer loyalty: The role of perceived food safety”, International Journal of Quality and Service
Sciences, 11 1, pp. 69-86.

2.1.14. Karakasnaki, M., Vlachopoulos, P., Pantouvakis, A. and Bouranta, N. (2018), "ISM Code
implementation: an investigation of safety issues in the shipping industry”
WMU Journal of Maritime Affairs, 17 4, pp. 461-474.

2.1.15. Psomas, E. Dimitrantzou, Ch., Vouzas, F. and Bouranta, N. (2018), “Cost of quality
measurement in food manufacturing companies. The Greek case", International Journal of
Productivity and Performance Management, 67 9, pp. 1882-1900.

2.1.16. Psomas, E., Antony, ]. and Bouranta, N. (2018), "Assessing Lean Adoption in Food SMEs:
Evidence from Greece", International Journal of Quality and Reliability Management, 35 1, pp. 64-
81.

2.1.17. Koutsothanasi, E., Bouranta, N. and Psomas, V. (2017), “Examining the Relationships
among Service Features, Customer Loyalty and Switching Barriers in the Greek Banking Sector”,
International Journal of Quality and Service Sciences, 9 3 /4, pp. 425-440.

2.1.18. Psomas E. Vouzas, F, Bouranta, N. and Tasiou, M. (2017), "Effects of total quality
management in local authorities”, International Journal of Quality and Service Sciences, 9 1, pp.
pp-41-66.

2.1.19. Bouranta, N. and Psomas, E. (2017), “A comparative analysis of Competitive Priorities and
Business Performance. Between manufacturing and service firms”, International Journal of
Productivity and Performance Management, 66 7, pp. 914-931.

2.1.20. Bouranta, N., Psomas, E. and Pantouvakis A. (2017), “Identifying the critical determinants
of TQM and their impact on company performance: Evidence from the hotel industry of Greece”,
The TQM Journal, 29 1, pp. 147-166.

2.1.21. Pantouvakis, A. and Bouranta, N. (2017), “Agility, organizational learning culture and
relationship quality in the port sector”, Total Quality Management & Business Excellence, 28 3-4,
pp- 366-378.

2.1.22. Bouranta, N., Siskos, Y. Tsotsolas, N. (2015), “Measuring police officer and citizen
satisfaction: comparative analysis”, Policing: An International Journal of Police Strategies &
Management, 38 4, pp. 705-721.

2.1.23. Pantouvakis A. and Bouranta, N. (2014), “Quality and price - impact on patient
satisfaction”, International Journal of Health Care Quality Assurance, 27 8, pp. 684-696.

2.1.24. Bouranta, N. and Salavrakos, I-D. (2013), “A managerial analysis of labour mobility:
evidence from the case of Greece”, International Journal of Employment Studies, 21 1, pp. 32-57.
2.1.25. Pantouvakis A. and Bouranta, N. (2013), “The interrelationship between service features,
job satisfaction and customer satisfaction: Evidence from the transport sector”, The TQM Journal,
25 2, pp.186-201.

2.1.26. Pantouvakis A. and Bouranta, N. (2013), “The link between organizational learning culture
and customer satisfaction: Confirming relationship and exploring moderating effect”, Learning
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Organization, The, 20 1, pp. 48-64.

2.1.27. Zampetakis, L.A., Bouranta, N. and Moustakis, V. (2010), “On the relationship between
individual creativity and time management”, Thinking Skills and Creativity, 5 1, pp. 23-32.

2.1.28. Bouranta, N. Chytiris, L. and Paravantis, J. (2009), “The relationship between internal and
external service quality”, International Journal of Contemporary Hospitality Management, 21 3, pp.
275-293.

2.1.29. Zampetakis, L.A., Kafetsios, K., Bouranta, N., Dewett, T. and Moustakis, V. (2009), “On the
relationship between emotional intelligence and entrepreneurial attitudes and intentions”,
International Journal of Entrepreneurial Behavior & Research, 15 6, pp. 595-618.

2.1.30. Bouranta, N. Mavridoglou, G. and Kyriazopoulos, P. (2005), “The impact of Internal
Marketing to Market Orientation concept and their effects to bank performance”, Operational
Research: An International Journal, 5 2, pp. 349-362.

2.1.31. Siskos, Y., Bouranta, N. and Tsotsolas, N. (2005), “Measuring service quality for students in
higher education: the case of a business university”, Foundations of Computing and Decision
Sciences, 30 2, pp.163-180.

3.2. AHMOZXIEYZEIX XE ITIPAKTIKA AIEONQN XYNEAPIQN
2.2.1. Psomas, E., Bouranta, N. and Syntychaki, A. “Service Quality, Student Satisfaction, and
Behavioral Intentions in a Higher-Education Context”, 6th International Conference on Lean Six
Sigma For Higher Education, Abu Dhabi, UAE, 14-15/11/2022.
2.2.2. Psomas, E., Bouranta, N. and Vouzas, F., (2019), “Findings of the Quality Management studies
in primary and secondary education. A systematic literature review”, 22nd QMOD, Krakow, Poland,
13-15/10/2019.
2.2.3. Psomas, E. Keramida, E., Bouranta, N. and Koemtzi, M. (2019), “Investigating Service Quality
in Greek Citizens Service Centers”, Excellence in Services, 22nd International Conference,
Thessaloniki, Greece, 29-30/8/2019.
2.2.4. Dimitrantzou, C., Psomas, E., Bouranta, N. and Vouzas, F. (2018) “The role of Organizational
Culture in TQM adoption and Cost of Quality”, 21th QMOD, Cardiff, UK, pp. 860-874, 22-24/8/2018.
2.2.5. Psomas, E., Dimitrantzou, C. Vouzas, F. and Bouranta, N. (2017), “Cost of quality in food
manufacturing sector: Evidence from Greece”, 20th QMOD, Elsinore, Denmark, 5-7/8/2017.
2.2.6. Koutsothanasi, E., Bouranta, N. and Psomas, V. (2016), “The Relationships between service
Features and Customer Loyalty in the Greek Banking Sector”, 19th QMOD, Rome, Italy, pp. 408-420,
21-23/10/2016.
2.2.7. Bouranta, N. Hurson, C. and Siskos, Y. (2014), “Measuring employee satisfaction in a Greek
Academic Environment”, 3rd International Symposium and 25th National Conference on
Operational Research, Volos, Greece, pp. 247-253, 26-27 /07 /14.
3.3.8. Bouranta, N. Hurson, C. and Siskos, Y. (2014), “Identifying Factors of Bank Service Quality
during Economic Crisis in Greece” 3rd International Symposium and 25th National Conference on
Operational Research, Volos, Greece, pp. 254-260, 26-27 /07 /14.
2.2.9. Kyriazopoulos P., Bouranta, N. and Prokou, M. (2005), “Top and middle level managers’
perceptions of Internal Marketing: The case of Greek banks”, 8th QMOD, Vol. 2, oeA. 763-771,
Palermo, Italy, 29/6-1/7/2005.
2.2.10. Bouranta, N. and Chytiris, L. (2005) “Internal customer satisfaction and external customer
satisfaction: An empirical study”, 8th QMOD, Vol. 2, ceA. 745-754, Palermo, Italy, 29/6-1/7/2005.

2.3. AHMOZXIEYZXEIX XE IIPAKTIKA EONIKQN XYNEAPIQN
2.3.1. Ziokog, I, Mtovpavtd, N. kat TodtooAag, N. (2003), «METpnon NG LKAVOTIOMGNG POLTNTWV
otV Tplrrofaduia exmaidevon: N mepimtwon evog Owovopkov IMavemotnpiov», 160 EBviko
Tuvédplo EMnvikns Etawpeiag Emiyepnowakwv Epevvwyv, Toépog B, oed. 269-277, Adploa, 25-
27/9/2003.
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2.3.2. Kvupwlémovdog, II. kat Mmovpavtd, N. (2003), «EKTIUNOES YlX TO EMXEPNUATIKO
mepBdArov ™ Sexaetia 2003-2012», 160 EBvikd ZuveSplo EAAnvikng Etapeiag Emiyelpnolakwv
Epeuvwy, Topog A, oel. 599-610, Adploa, 25-27/9/2003.

2.4. KE®GAAAIA XE ZYAAOTIKOYXE TOMOYX (pe kpion)

2.4.1. Chala F.M. and Bouranta, N. (2021), “Soft Skills Enhance Employee Contextual Performance:
The Case of the Maritime Industry” in Economies of the Balkan and Eastern European Countries,
KnE Social Sciences, pages 126-138. DOI 10.18502 /kss.v5i9.9890.

2.4.2. Bouranta, N, Tsampra M. Sklavos G. (2019), “Digital Practices of Greek Small
Entrepreneurship: Social Media and Self-Employment”, In: Sykianakis N., Polychronidou P.,
Karasavvoglou A. (eds) Economic and Financial Challenges for Eastern Europe. Springer
Proceedings in Business and Economics. Springer, pages 297-311.

2.4.3. Siskos, Y., Bouranta, N. and Tsotsolas, N. (2004), “Measuring service quality for students in
higher education: the case of a business university”, in Barthélemy, J.-P. and Lenca, P. (eds),
Advances in Multicriteria Decision Aid, ENST Bretagne, pages 207-225, ISBN 3790814881.

2.4.4. Bouranta, A, Kouremenos, A. and Siskos, Y. (2002), “Comparative satisfaction measurement
of atms vs tellers”, in C. Zopounidis (ed), New Trends in Banking Management, Physica-Verlag
Heidelberg, N.Y., pages 37-52, ISBN 978-3-7908-1488-0.

2.5. EKITAIAEYTIKO YAIKO
2.5.1. Xumpng, A. (2018), «Atoiknon AvBpwTivwv [Topwv» Ekdocelg Mmévou, cuyypan tou 11ov
ke@aiaiov [IAnpooplakd Zuotiuata AvBpwmivwv [Topwv (HRIS), oed. 359-386.
2.5.2. Eloaywyn oto Kowd MMiaioto A§loAdynong (2011)
YToopIKTiko eKTTASEVTIKO VAWKO oty Evotnta 5.12.5, Topog A
EAANvikd Avoikto Iavemiotpio
Awoixnon OAkng ITowdtntag kot Atayeipion [epitBairovtog (AE042)
ZUVTAKTPLX EKTIALSEVTIKOV UALKOV
2.5.3. Eowtepkn AAvoida [Towdtag (2011)
YToompikTikd eEKTTALSEVTIKO VAIKO otnyv Evétnta 2.4, Topog A
EAANVviko Avoikto lMavemiotpuio
Awoixnon OAwng Mowdtntag kot Awayeipion MepiBdrrovtog (AE042)
ZUVTAKTPLX EKTIALSEVTIKOV VALKOU
2.5.4. To xowo mAaicLo afloddynong yix Atoiknon OAwkrg Iowdtntag (2010)
EBviko Kévtpo Anpooiag Atoiknong kat Autodioiknong (IN.EIT)
AZloAoynTpLa KIS EVTIKOU VALKOU

2.5.5. Aoiknon péow oToOXWV KAt peTpnon e anmodotikotntag (2010)
EBviko Kévtpo Anpooiag Atoixknong kat Autodioiknong (IN.EIT)
AZloAoynTpLa EKTTALSEVTIKOU VALKOU

2.5.6. Ilowotta Ymnpeowv ota Tovplotika pageia (IATA)(2005)
Kévtpo Epguvwv IMavemotmpiov Mepaiwg

ZupBoAr oty otaTIoTIKY eMeEepyaoia SeSopévwy.

Anpovpyla TAPOVCLACEWY, HEAETWV TIEPITITWONG KAL AOKNOEWV Yl Ta SI8AoKOUEVA pabnpata.

2.6. Working Paper Series
2.6.1. Kyriazopoulos, P., Bouranta, N. and Prokou, M. (2005), “Top and middle level managers’
perceptions of Internal Marketing: The case of Greek banks”, Working Paper Series, Ap. TeOxoug 4 5,
Tunpa Awiknong Emyyeprioewv, TEI Mepatd.

2.6.2. Mmovpavtd, A, Mooyovd 0.-E. xat Kupualdmovdog I1. (2005), «IIpocavatoAlopds otov
[TeAdt 1 otis MwAnoetg; H avtidndm Twv TEAATWOV KAL XCQAALGTWOV GTNV Ayop& AoQUAEL®V {wN6»,
Working Paper Series, Ap. Tevxoug 2 2, Tunua Awoiknong Emiyelprioewv, TEI epaid.
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2.6.3. Mmovpavtd, A, Mavpdoylov TI. xat Kupwaldmovdog, II. (2004), «H emiSpaon tovu
EowTtepikov Marketing oto mpooavatoAilopd twv EAAnvikwv tpame{wv otn “@loco@ia” t™g
ayopag», Working Paper Series, Ap. TeOyovug 2 4, Tunua Atoiknong Emiyeipnioswv, TEI Mepaid.

2.7.TIAPOYZXIAZEIX XE AIEONH XYNEAPIA (pne kpion)
2.7.1. Chala, F.M. and Bouranta, N. (2021), “Soft skills enhance employee Contextual performance:
the case of the maritime industry”, 13th International Conference, The Economies of Balkan and
Eastern Europe Countries, Neapolis, Cyprus, 14-16/5/2021.
2.7.2. Tsirkas, K., Chytiri, A. and Bouranta, A., “The gap in employability perceptions between
managers and employees”, 5th ENESER Meeting, Recent Developments in Recruitment & Selection,
EAWOP (European Association of Work & Organisational Psychology), Edinburgh, UK, 27/6-
29/6/2018.
2.7.3. Tsampra, M., Bouranta, N. and Gkerats, R. “Regional Patterns of Employability in The Greek
Labour Market”, 54th colloquium ASRDLF - 15th conference ERSA-GR, Athens, Greece, 5-7/7/2017.

2.7.4. Psomas, E., Bouranta, N. and Vouzas, F. “The effect of service recovery on buying intention:
The role of perceived food safety”, 21st International Conference on ISO & TQM 21-ICIT, Zhuhai,
China, 14-16/2017.

2.7.5. Bouranta, N., Tsampra, M. and Sklavos, 1. “Digital practices of Greek small entrepreneurship:
social media and self-employment”, 9th International Conference, The Economies of Balkan and
Eastern Europe Countries in the changed World, Athens, Greece, 28-30/4/2017.

2.7.6. Bouranta, N., Psomas, E. and Pantouvakis A. “Identifying the latent factors of TQM and the
performance outcomes: Evidence from the hotel industry of Greece”, 59th EOQ Congress, Athens,
Greece, 11-12/6/15.

2.7.7. Pantouvakis A. and Bouranta, N. “The dual role of physical features of service quality to
customers and employees satisfaction”, Academy of Marketing, Liverpool, UK, 5-7/7/11.

2.7.8. Bouranta, N., “Investigating the phenomenon of expatriation: Evidence from Greece”, 71st
International Atlantic Economic Conference, Athens, Greece, 16-19/3/11.

2.7.9. Bouranta, N, Kyriazopoulos, P. and Tsotsolas, N., “Comparison analysis based students’
satisfaction: University vs Graduate Technological Education institute”, 35th European Marketing
Academy Conference, Athens, Greece, 23-26/5/06 17-20/5/06.

2.7.10. Bouranta, N. and Kyriazopoulos, P.,, “The impact of personality traits to employees’
innovative behaviour”, European Academy of Management annual conference, Oslo, Norway,17-
20/5/06.

2.7.11. Bouranta, N., Moschona, E-Th. and Kyriazopoulos, P., “Salesmen and managers' perceptions
of customer and selling orientation in the life insurance industry”, European Academy of
Management, annual international conference, Munich, Germany, 4-7/5/05.

2.7.12. Bouranta, A., G. Mavridoglou and P. Kyriazopoulos, “The impact of Internal Marketing to
Market Orientation concept and their effect to bank performance”, EURO XX conference on
Operational Research, Rhodes, Greece, 4-7/7/04.

2.7.13. Bouranta, A., Kouremenos, A. and Siskos, Y., “Comparative satisfaction measurement ATMs
vs tellers”, IFORS special conference, Athens, Greece, 1-3/04/01.

2.8.[TAPOYZXIAXEIX XE XYNEAPIA
2.8.1. Bouranta, N. “Leadership style and total quality management: A comparison between
manufacturing and service firms” 160 EwSikd Zuvédpio EAAnvikng Etaipeiag Emiyeipnoiakwv
Epguvwv 121 Zuvavtnon IMoAvkpitiplag Avadvong Amopdoewy, Mepaidg, 15/2/2018.
2.8.2. Bouranta, N. and Tsampra, M., “Self-employment and social media in Greece”, ESRC seminar
on Microenterprise, technology and big data: new forms of digital enterprise and work and ways to
research them. University of Southampton, UK, 10-11/10/2016.

2.8.3. Movpavta, N. kat Toaumpa M. «Accepting flexible work by choice or necessity: the effect of
personality traits» 140 Ew8wk6 EOviké ZuvéSplo EAAnvikn Etaipeiag Emiyxelpnolakwv Epsuvay,
Aypivio, 12-14/3/2-15.
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2.8.4. Bouranta, A. and Mavridoglou, G. “Internal Marketing concept: the case of the Greek banks”,
1st International Workshop, TEI ITepaid & University of Paisley, Ilepatag, 1/10/2004.

2.8.5. Mrovpavta, A., Ziokog, . kat Tootoolag, N. «H emiSpaomn ¢ kavoToinong Tov @ortnT wg
E0WTEPLKOV TEAATY TOU TAVETILOTNUIOU GTNV LKAVOTION 0T NG ayopds gpyaciag», 1n Zuvavtnon
[ToAvkprLtnplag Avédvong Amopdoewyv, Xavia, 30-31/10/2003.

2.8.6. Mmovpavtd, N. «I1oldtnTa UTINPESLWV, ECWTEPIKOS TIEAGTNG: Ml BEWPNTIKY TPOGEYYLIoN»,
150 EBvik6 ZuvéSplo ¢ EAAnvikng Etapiag Emyelpnowoakwv Epevvov, TpimoAn, 31/10-
2/11/2002.

2.9. ETEPOANA®OPEX
762 etepoava@opég kal h-index = 14 cOp@wva pe Scopus (7/2023)
2.118 etepoava@opés kat h-index = 27 cvppwva pe Google scholar (7/2023)

2.10. XYMMETOXH XE EPEYNHTIKA IPOTPAMMATA

2.10.1. Participatory Action Research to address Un/Under employment at the local level (EEA-
GR07/3694) - YreOuvn WP2: Local production structures, Entrepreneurship and Labour Surplus.
YmevOuvog épyou: ITET Ilpdypapua Awagopetikdtnta, Avicotntes kat Kowvwvikr) Evowudtwon -
Axadnuaikn Epgvva otoug topeis mpotepatdtntag XM EOX 2009-2014

Awdpxela ovpfaong: 11/2015-2/2017

2.10.2. Metpnon Ixavomoinong [MoAttwv amd v EAAnvikr Actuvouia

YmevOuvol €pyou: IMaveAdjvia Opoomovdia Actuvoulkwv YmoAAAwv & EAAnviky Etoapia
Emiyeipnolaxwv Epguvov

Awdapxela ovpfaong: 9/2006-07/2007

2.10.3. Metpnon Ikavomoinomng mpoowTikoL TG EAAnvikic Actuvopiag

YmevOuvol €pyou: IMaveAdvia Opoomovdia Actuvoulkwv YmoAAAwv & EAAnvikyy Etoapia
Emiyeipnolaxwv Epguvov

Awdpxela ovpBaong: 1/2005-08/2005

2.10.4. SPEKs-Creating value thought change: Anthropocentric approach together social partners,
enterprises and Knowledge providers

['evikn AlevBuvon AntaoyxoAnong kat Kowvwvikwv Ymobéoewv g Evpwmaikns Emitpomg
YmevOuvog épyov: ZHNQN A.E. Poumotikng & ITAnpo@opiknig

Audpkela ovpPaong: 1/07/2005-31/05/2006

2.10.5. Awepevvnon avantuing tou povtédlov Eowtepikov Marketing otnv avamtuén g
AVTAYWVLIOTIKOTNTAS TwV Tpame{wyv mov Spactnplomolovvtal otnv EAAGSa

YmevBuvog épyovu: Kab. A. I'avvaxkdmovAog (TEI Mepaid)

Apxymdng II: evioyvon epeuvntikwv opadwv tov TEI Mepad (Mpdaén 2.2.3.¢) tov ENNEAEK 11
Audpkela ovpPaong: 1/04-31/12/2005

2.10.6. A&loAdynon TG TapeXOUeEVNS ekTaibevong oto TavemoTiuo Tlelpalwg amd TALLPAg
@oLT 0To KATW@AL Tov EITEAEK 11

YmevBuvog épyou: Kab. L. Ziokog (ITavemiotipio Mepaid)

Audpkela ovpPaong: 9/2002-7/2003

2.11. AIAKPIZEIX
2.11.1. Psomas, E., Keramida, E., Bouranta, N. and Koemtzi, M. (2019), "Investigating service quality
in Greek Citizen's Service Centers"”, 22th International Conference on Excellence in Services",
Thessaloniki, Greece (chosen as the Best paper presented at the Conference).
2.11.2. Pantouvakis A. and Bouranta, N. (2013), “The interrelationship of service features and job
satisfaction on customer satisfaction: Evidence from the transport sector”, The TQM Journal, 25 2,
pp. 186-201 (chosen as a Highly Commended Award Winner at the Literati Network Awards for
Excellence).
2.11.3. Pantouvakis A. and Bouranta, N. (2012), “The link between organizational learning culture
and customer satisfaction: Confirming relationship and exploring moderating effect”, Learning
Organization, The, 20 1, pp. 48-64 (most influential and sample article in TLO).

6/8



2.11.4. Zampetakis, L.A,, Bouranta, N. and Moustakis, V. (2010), “On the relationship between
individual creativity and time management”, Thinking Skills and Creativity, 5, pp. 23-32 (ranked
firstin the top 25 hottest articles of ScienceDirect).

3. AIAAKTIKH EMIIEIPIA

3.1.IIPOIITYXIAKA MAOHMATA
[TANEINIZTHMIO IIEIPAIQX 3/2022-
Avaminpotpla Kabnyntpla
AvdBeon pabnudtwv: Aloiknon AvBpwmivou Iapdyovta, Opyavwolakn Zuumeplpopd, Mavatiuevt
[TANENIZTHMIO ITATPQN 5/2021-3/2022
Avaminpotpla Kabnyntpla
AvdBeon pabnpdtwv: Aoiknon AvBpwmivwv Ioépwv, Opyavwaotlakrn Zvumepupopd, Emiyeipnoioxn
[ToAltikn kot ZTpatnyikn, Apx£c Aloiknomg eMyelp1|OEWVY
[TANENIZTHMIO ITATPQN 10/2019-5/2021
Emixoupog Kabnyntpux
AvdBeon pabnudtwv: Aoiknon AvBpwmivwv ITépwv, Opyavwolakrn Zvumeplpopd, Emyeipnoioxn
[ToAltikn kat ZTpatnyn, Apxéc Aloiknong emiyelprjoewv, MApKETIVYK YTMPECLWOV
EAAHNIKO ANOIKTO IMTANEITIZTHMIO 10/2018-7/2019
Tuvepyalopevo Exmaidevtiko lpoocwmikd
AvaBeon pabnuatog: Aowkntikn Emyyelpnoewyv kat Opyaviopwv (AE040)
EAAHNIKO ANOIKTO ITANEIIIETHMIO 6/2016-7/2016
Tuvepyalopevo Exmaidevtiko lpoocwmikd
AvaBeon pabnpatos: Eloaywyn ot Awowkntikn Emiyeipricewv kat Opyaviopwy
EONIKH £XOAH AHMOXIAY AIOIKHXHY KAI AYTOAIOIKHEHX 6/2017-7/2017
Anudoto Mavatluevt kat Anpooia Aloiknon
AvdBeon pabnpatog: Etpatnykd Mavatluevt
[TANEINIZTHMIO ITATPQN 1/2014-2/2016
Aéxtopag
AvdBeon pabnudtwv: Aoiknon AvBpwrivwv IIépwv, Opyavwolakr Zvumeplpopd, Emiyelpnoiaxy
[ToAltikn kat Ztpatnywkn, Apxes Awoiknong Emiyelpnoswv, Mdapketivyk Ymmpeowwov, Atoiknon
Mapaywyng
EAAHNIKO ANOIKTO IMTANEIIIEXTHMIO 10/10-7/11
Tuvepyalopevo Exmaideutiko Mpoocwmikd
AvdBeon pabrpatog: Aloiknon OAwng IMowdtntag kat Awayeipion MepiBarrovtog (AEO 42)
[TANENIZTHMIO IQANNINQN 11/10-8/11
[1.A. 407/80
AvdBeon pabnuatwv: Awoiknon AvBpwmivwv Tlopwv, 'Epsuves Mapketivyk, Opyavwolokn
Tuumepupopa, MapkeTvyk YT peoiwy

[TANEIIIZETHMIO ITEIPAIA 11/09-2/10
[1.A. 407/80

AvdBeon pabnpatog: Zuotiuata Atao@daiiong lodtntoag

[TANEIIZTHMIO IQANNINQN 11/09-8/10
[1.A. 407/80

AvabBeon pabnuatwv: Mdapketivyk Ymmpeowwv, Opyavwotlakn Zupmepupopa, Aoiknomn AvBpwmivwv
[Topwv, ‘Epevves MapkeTvyk, Alayeiplon Kpicewv

ANQTATO TEXNOAOTIKO EKITAIAEYTIKO IAPYMA XAAKIAAX 10/09-7/10
Emotnpovikn Zuvepydng

AvdBeon pabnuatwv: Mapketwvyk, Awoiknon OAwng IMowwtntag, Opydvworn kat Aloiknon

Emiyepricewyv

[TANEIIIZETHMIO ITEIPAIA 3/09-7/09
AvaBeon pabnuatog: Aoiknon AvBpwmivwv Mopwv

[TANEIIIZETHMIO IQANNINQN 11/08-8/09
I.A. 407 /80

AvabBeon pabnuatwv: Aoiknon Zvykpovoewyv, Opyavwaotakn Zupmepupopd, Aoiknon AvBpwtivwv
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[T6pwv, ‘Epeuves MapkeTIvyYK, MApKETIVYK YTINPESLWOV

ANQTATO TEXNOAOT'IKO EKITAIAEYTIKO IAPYMA XAAKIAAX 10/08-7/09
Emiotnpovikn Zuvepyatng

AvdBeon pabnpdtwv: Mapketivyk, Aloiknon OAwrg Iowdomrag, Emiyeipnolakés Emkowvwvieg

[TANEINIXTHMIO IEIPAIA 11/07-2/08
I1.A. 407 /80

AvdBeon pabnpatog: Zuotuata Atao@daiiong oot tog

ANQTATO TEXNOAOTIKO EKITAIAEYTIKO IAPYMA IIEIPAIA 10/02-7/07

Epyaotnplakn cuvepyatng

AvdBeon pabnudtwv: Aoiknon OAwknig Iowdtntag, Apxég Aloiknong Mapketwvyk, Epevva ayopdg
ATHENS METROPOLITAN COLLEGE 10/06-7/08
AvdBeon pabnuatwv: Hyeola kot Opyavwolakn Zvpmepupopd, Ewoaywyn ot Awoiknon
Emiyeipriocewv, Apxég Aloiknong

AHMOZIO INXTITOYTO EITAITTEAMATIKHX 10/99-7/05
KATAPTIZHE Exmtoudevtpla

AvdBeon pabnudtwv: Awoiknon AvBpwmivou Avvauikov, Apxég Aloiknong Emyelprocwy,
Emiyepnolaxn Emkowvwvia

3.2.METAIITYXIAKA MAOHMATA

[TANENIZTHMIO ITIEIPAIQX 2022-
AvdBeon pabrpatog: Aloiknon Avopwmivwv IIopwv & Opyavwolakn ZuUTEPLPOPA
EAAHNIKO ANOIKTO IMTANEIIIZTHMIO 10/2017-7/2018

Tuvepyalopevo Exmaidevtiko lpoocwmikod

AvabBeon pabnuatog: IMpoypappatiopds yia v lModtta (AT 51)

EONIKO KAI KATTOAIZTPIAKO ITANEITIETHMIO AOGHNQN 2016-
Ao tika kat [TAnpooplaka Zvotuata Emiyelprioewv

AvdBeon pabniuatog: Opydvworn kat Awoiknon Emixelprioewv, Awiknon AvBpwmivwv Ilopwv,
Opyavwaolaky ZuumepLpopd

[TANENIZTHMIO ITATPQN 2015-2021
MBA o1 Awoiknon Eniyeipricewv Tpo@iuwv

AvaBeon pabnuatwv: Awoiknon AvBpwmivwv IMopwv, Awoiknon Emiyelprioewv kat Hyetwkég
Ikavotnteg, Opyavwolak ZUUTEPLPOPE

ANQTATO TEXNOAOTIKO EKITAIAEYTIKO IAPYMA ITEIPAIA 2003-2004
& UNIVERSITY OF PAISLEY

AteBvég MapkeTivyk

AvabBeon pabnuatog: Marketing Research Methods
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